Compliment/Incident Report

Administrative Use Only: Date Rec’d: ‘ Rec’d By: ‘ Acct #:

Your time is important to us. Please take a moment to complete this form with as much detail as possible:

Is this a: D Compliment D Concern D Complaint D Report of Theft |:| Other
Name: Date:
Phone #: Email:

Vessel Name or Registration # (if applicable):

Would you like us to follow-up with you? I:I YES D NO

Date, Time, and Location of Event:

What happened*?

*Please provide as many details as possible, such as: names or descriptions of individuals (including animals
if applicable), whether you took photos or videos, what items are missing, if there was a police report filed, etc.
Please provide any photos, videos, and/or police report numbers to: harbormaster@juneau.gov.

If you requested a follow-up by checking the box above and do not hear back from us within a week, please reach out to us:

Statter/Auke Bay Harbor Office: (907) 789-0819  Aurora/Downtown Harbor Office: (907) 586-5255
Email: harbormaster@juneau.gov

We appreciate you taking the time to complete this form. Thank you for your patronage.
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