
To get to this page, visit https://www.juneau.org/vaccine 

Online sign-up is easiest to do on a desktop, laptop, or tablet. We recommend Firefox, Chrome, or Safari; do not use 
Microsoft Edge. 

To start the appointment process, click on the “Make an Appointment” button. A number of phone-based appointments 
are available as well for people who don’t have internet – call 586-6000. 

 



On this page, select the blue button that corresponds with your preferred date. 

 

 

 



This is the first page of the sign-up process. Select an appointment time and click “save and continue” (not shown). Once 
you do, you will have 15 minutes to complete the remainder of the sign-up process.  

 

 

 

 

 

 



This is the second page of the sign-up process, all of the fields marked with red asterisks are mandatory fields. If you do not 
have an email address, reach out to a family member or friend who is not making an appointment for this clinic and ask to 

use theirs.  

 

 



This is the third page of the sign-up process.  We cannot remove this page entirely, but we have blocked everything that can 
be blocked out.  We are not collecting insurance information – these vaccination clinics are 100% free.  Please select any of 

the options under “Insurance type” and click “Save and Continue” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



This is the first part of the fourth page of the sign-up process.  These questions are a mandatory part of the vaccination 
process. 

 

 

 



This is the second part of the fourth page of the sign-up process.  These questions are a mandatory part of the vaccination 
process. 

 

 

 



 

This is the first part of the fifth page of the sign-up process. Check the box next to the vaccine you intend to receive (if more 
than one is being offered at whichever clinic you are signing up for, multiple options will be available here). 

 

 

 

 

 



 

This is the second part of the fifth page of the sign-up process.  You may either sign or type your name to indicate consent.  
It is possible for someone to sign another individual up by selecting, “Parent/Guardian, Spouse, or Other” under 

“Relationship to Patient” and typing the first and last name of the person completing the sign-up process. 

 

  



 

This is the sixth and final page of the sign-up process where you review everything submitted so far.  This page is not shown 
in its entirety for brevity. Please plan to show up to the clinic within 5 minutes of your appointment time.  If you show up 

early, please plan to wait in your vehicle until your appointment time. Your 2nd dose appointment will be scheduled 
precisely 21 days later (for Pfizer) or 28 days (for Moderna).  After you click on “Save and Continue” you will receive a 

confirmation message in your browser as well as an email confirming your appointment 

 

If you assisted someone with signing up who will need translation services (including sign-language) at the clinic, please 
email covidquestions@juneau.org so that those services can be arranged. 

 

 

 

 

 


