
 

COVID-19 Mitigation Plan – Updated: June 1st, 2020 

This mitigation plan establishes how Juneau’s Aquatic Facilities will reopen during the COVID-19 Pandemic.  

The goal of this plan is to protect the health and wellbeing of pool patrons and staff alike while resuming recreation 

activities.  

As the healthcare industry acquires more information about the COVID-19 disease, our mitigation plan will adhere and 

adapt to these developing circumstances.  

Dimond Park Aquatic Center will resume modified operations on June 15, 2020. Dimond Park’s Schedule is as follows:  

Monday-Friday – 5:30am-8:30pm  Saturday & Sunday – 8:00am-6:30pm  

Augustus Brown Swimming Pool will remain closed until further notice.  

General 

1. Reservation only; no drop-in recreation. Reservations can be completed at https://etrak-sw1.com/etrak/cp?org=78  

2. No locker room access; patrons are to arrive at facility ready to swim  

a. Patrons are permitted to lobby restrooms, staff asks individuals to not utilize toiletry areas as changing 

areas  

3. Employees will wear face coverings while directly dealing with the public 

4. Employees will wear face coverings when in-staff only areas and will wear face coverings in staff-only area when 

social distancing is not possible.  

5. Members of the public are required to wear face coverings in our common spaces (lobby, front desk, and 

restrooms). Face coverings will be provided. Cloth face coverings should not be worn by children under the age 

of two. 

a. CBJ Emergency Ordinance No. 2020-05 – An Ordinance Requiring Use of Cloth Face Coverings on 

Capital Transit Busses and in Certain Areas of City and Borough of Juneau Facility open to the public.   

6. Social distancing of at least six feet should be maintained between individuals and household groups.  

i. Public lobby and lobby furniture is re-arranged and limited to accommodate distancing.  

ii. Plastic “sneeze guards” are installed at the front desk, and in between each lane to allow for an 

extra degree of separation where distancing is not possible. 

iii. Floor stanchions and markings will be installed to direct flow of traffic when entering and exiting 

aquatic facilities.  

Hygiene & Cleaning Measures  

1. Aquatics staff will wash their hands frequently and pool patrons are encouraged to do the same in our lobby 

restroom and/or our sanitation station upon arrival.  

2. Hand sanitizer will be available upon arrival.  

3. The entire facility will close to the public for 45 minutes after every session to clean high contact surfaces (door 

handles, benches, countertops, etc.).  

o Interior doors will be propped open to minimize cross-contamination.  

4. No member of the public displaying symptoms of COVID-19 may be present in public facilities.  

 

https://etrak-sw1.com/etrak/cp?org=78


Staffing 

1. Employee temperatures will be checked every day prior to opening.   

2. No employee displaying symptoms of COVID-19 are permitted to work.  

3. Employees displaying COVID-19 symptoms and/or employee who have tested positive for COVID-19 will 

follow CDC guidance for discontinuation of isolation for persons with COVID-19 regarding returning to work: 

https://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-in-home-patients.html  

4. If an employee is confirmed to have COVID-19, the aquatic facilities will follow CDC guidance for businesses 

and employers regarding COVID-19: https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-

business-response.html  

 

All inquiries and comments should be directed to: 

Kollin Monahan  

Aquatics Manager  

907-586-0839  

Kollin.Monahan@juneau.org  
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