
 

 
 
 
 
 
 
 
 

 
 
Dear Valued Harbor Patron,  
 
At Docks & Harbors we are committed to the safety of our patrons and our employees. In order 
to do our part in protecting our community through social distancing, we ask that our 
customers please call or email us instead of visiting the office beginning Wednesday, March 
25th, 2020. Admin staff will be available to help you remotely with all your harbor needs from 
8:00am to 9:00pm Monday through Friday, and from 8:00am to 4:30pm Saturday and Sunday. 
If we are unable to assist you via phone or email, we will be happy to schedule an in-office 
appointment Monday through Friday from 8:00am-4:30pm. If you would like to make a 
payment or purchase a launch ramp permit online, you can visit our secure credit card 
processing website below anytime, from anywhere. We remain committed to serving you 
through this unique and challenging time.  
 
Aurora Harbor: 907-586-5255 
Statter Harbor: 907-789-0819 
Email: harbormaster@juneau.org 
Launch Permit & Bill Pay Website: https://juneauharbors.com 
Homepage: https://Juneau.org/harbors 
 
For updates and resources to help you navigate the COVID-19 outbreak, visit 
https://juneau.org/covid-19.  
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