
November 2018 Juneau Homelessness Services Update 
 

Clients served in Juneau compared to last year: 

Jul-Sep Clients Served Chronic 
Clients* 

Veteran 
Clients 

DV Clients 

2018 283 65 24 34 

2017 288 57 28 35 
                          

                   *https://www.hudexchange.info/resources/documents/Defining-Chronically-Homeless-Final-Rule.pdf 

July-September 2018 

Client Details: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

JCHH Partners in type are 

participating in statewide data 

collection efforts 

Aiding Women in Abuse and Rape Emergencies 

     (AWARE) 

Alaska Coalition on Housing and  

      Homelessness* 

Alaska Legal Services Corporation 

Alaska Mental Health Trust Authority 

Bartlett Regional Hospital 

Catholic Community Services 

Central Council Tlingit & Haida Indian Tribes of  

      Alaska 

Front Street Community Health Care Center 

Haven House 

JAMHI Health and Wellness, Inc.  

Juneau Economic Development Council 

Juneau School District 

Juneau Public Health Center 

Juneau Reentry Coalition 

NAMI Juneau 

Polaris House 

Prama Home, Inc. 

Rainforest Recovery Center 

SERRC – Alaska’s Educational Resource Center 

Southeast Alaska Independent Living (SAIL) 

Tlingit & Haida Regional Housing Authority 

United Way of Southeast Alaska 

Zach Gordon Youth Center 

* Non-voting member 

 
Like data?  Want graphs with actual numbers instead of percentages?  Check out the Institute 

for Community Alliance’s “Communities Dash Boards” 

https://www.icalliances.org/alaska-communities-dashboard/ 

American 

Indian or 

Alaska 

Native:  

     41.09% 

White: 

52.11% 
Asian:  1.4% 

Black or African 
American:  2.82% 

Native Hawaiian or Other 
Pacific Islander:  1.76% 

https://www.icalliances.org/alaska-communities-dashboard/


November 2018 Juneau Homelessness Services Update 
Partner Updates: 

Local Funding for Homelessness Services (July 2018):  Year-end reporting for $275 thousand in operation funds shows 175 

individuals stably housed, including 41 at Housing First.  Saint Vincent de Paul’s Navigator recorded over 200 contacts with 

131 individuals.  61 households received prevention assistance and 29 received placement assistance through the Alaska 

Housing Development Corporation. Other services funded include home upgrades, support for 

Housing First staff, and coordination of services. $1.8 million in combined funding was available 

for health and social service organizations from July 2017 through June of 2018. These funds 

come from the Juneau Hope Endowment, annual donations from the City and Borough of Juneau 

(CBJ), other funding partners, and donations from local individuals and businesses.   

Legacy of Care (July, 2018): Dan Austin, General Manager of Saint Vincent de Paul (SVdP), passed 

suddenly in July of this year, after 30 years advocating for the poor.  He was a founder of the 

Juneau Coalition on Housing and Homelessness, which today includes over 30 social services 

agencies.  Under his leadership SVdP added 12 shelter beds, and 24 one-bedroom units for 

disadvantaged seniors. Dan started and promoted SVdP’s street outreach (Navigator) program.  

CBJ is partnering with SVdP on a Community Development Block Grant for a transitional support 

services center to be named after Dan.  

Housing First, Phase II (October, 2018):  Bids were received for Phase II of Forget-Me-Not Manor, 

an additional 32 beds for those experiencing chronic homelessness 

and alcohol addiction.  CBJ has provided a grant for $1.8 million, 

and Bartlett Regional Hospital provided $250 thousand.  The Juneau 

Emergency Medical Association provided $15 thousand in 

recognition of Phase 1 reductions of emergency medical needs for 

Juneau’s homeless.   

Work Group Activity (October 2018):  The Glory Hall has collected 

94 bags of trash and two abandoned crab pots in Juneau’s downtown area.  The work group was in response to a 

legislative survey that expressed concerns with cleanliness downtown, and was funded through a $9 thousand CBJ grant.  

Leveraging Connections: 

Reentrant Housing (September 2018):  The Central Council of Tlingit & Haida Indian Tribes of Alaska 

is developing a transitional housing program for 12-15 men returning to the community after 

incarceration.  The proposed location at the current Harbor Inn Hotel (near the whale statue at the 

Douglas Bridge) is close to employment, groceries, and transit.  Waterfront proximity will provide 

traditional cultural access to the waterfront and support cultural elements of recovery.   

Universal Subject (November 2018):  Juneau’s Chief Housing Officer, Scott Ciambor, addressed students in the University 

of Alaska Southeast’s Masters of Public Administration program on housing and homelessness issues.  

This newsletter was created by the City and Borough of Juneau Housing Office, under a grant from the Alaska Mental Health Trust Authority (Gift ID 8674), and in partnership with 

the Alaska Coalition on Housing and Homelessness. Contact Irene Gallion with questions or comments:  Irene.Gallion@juneau.org. 

Dan Austin, 2012.   Photo 

courtesy of Michael Penn, 

Juneau Empire. 

Rendering of Forget-me-Not Manor, Phase II by MRV Architects. 


