ATTACHMENT #11 Tuesday, August 13,2013 5:20:45 PM Alaska Daylight Time

Subject: Airport Manager
Date:  Saturday, August 10, 2013 8:43:09 AM Alaska Daylight Time

From: Shelly Deering
To: godkinjm@gci.net

Morning Jerry,

This email is to reference a recent interaction | had with Airport Manager Patty deLaBruere. |was concerned about
parking at the Dike Trail and sent an email. | received a prompt response to my email and a plan to look into the
concern. Shortly there after | received another email with a solution and monitoring system to address my concern,
| was impressed with the professionalism and timeliness that this was addressed with.

Juneau is fortunate to have Ms. delaBruere in her position and thank you to the airport board for hiring her!

Have a good weekend.

Shelly Deering
723-0168
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