
 Telestaff / Twilio Communication 
Consent Form 

 
 
Purpose: 
The Juneau Police Department and Capital City Fire/Rescue utilize Telestaff Cloud, integrated with 
Twilio, a secure cloud-based communication platform, to send staffing notifications, callbacks, 
scheduling alerts and other operational communications via text messages, voice call and/or email. 
This form documents your consent or refusal to receive these communications on your personal 
mobile device. 
 
OPT-IN: 
When you opt-in to the service, we will send you a message to confirm your sign-up. 

 
By opting into messages, you consent to receive recurring work-related communications from UKG 
Workforce Telestaff and Twilio. Automated messages may be sent using an automatic telephone 
dialing system to the mobile telephone number you provided when signing up or any other 
number that you designate. 

 
Message frequency varies, and additional mobile messages may be sent periodically based on 
your interaction with UKG Workforce Telestaff. Message and data rates may apply. If you have 
any questions about your text plan or data plan, it is best to contact your wireless provider. Your 
wireless provider is not liable for delayed or undelivered messages.  For more information on 
when and why Telestaff messages will be sent, please see your department’s administrative staff. 

 
To Opt-in: 
First, the end user will visit https://cityjuneau-uat-tsc.npr.mykronos.com/telestaff/login with their 
own individual login credentials. 

 
Then, they will add their mobile number to their contact information. 

 
Then, they check an "SMS" box and press a "Verify" button, agreeing to receive SMS verification 
from Telestaff. 

 
Then, they will then receive a text notification (image provided in the link for Opt-in workflow) 
asking to click on a link to verify their phone number. 

 
OPT-OUT: 
By opting out, employees understand that they are responsible for manually monitoring Telestaff 
for staffing notifications and schedule changes and may not receive immediate notification of 
callbacks or staffing needs. 
 
To Opt-out: 
Users may opt out by unchecking the "SMS" box under "Contact Methods" in their profile or 
replying "STOP" to unsubscribe. 
 
To Cancel: 
Users can cancel any time by texting “STOP”. After you send the SMS message “STOP”, we will 
send you a message to confirm that you have been unsubscribed and no more messages will be 
sent. If you would like to receive messages from UKG Workforce Telestaff again, just sign up as 



you did the first time and UKG Workforce Telestaff will start sending messages to you again. 
 
Carriers 
Carriers are not liable for delayed or undelivered messages. 

 
Screenshot of the contact information area. Including the “SMS” checkbox and the VERIFY 
button. 

 

 
Screenshot of verification that a SMS was sent to the phone number put into a user’s profile. 

 



Screenshot of the sample text message and link to verify Opt-In. 
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