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AirBadge facilitates 
badge office 
automation

How does it all work? 

ATTACHMENT #5
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AirBadge is: Badge Office Management

• Airline Security 
Manager

• Airport Security 
Coordinators

• Badging Officers
• Trusted Agents

Signatories
Badge Holders

Badge Applicants

BADGE 
OFFICE

Media Production

Access Control 
Hardware

CHRC / STA

Fingerprint
Capture

Cameras

● Badge Applications & Renewals
● Training
● Appointment Scheduling
● Auditing
● Communication
● Compliance & Reporting
● Badge/People Management
● Signatory/Company Management

Tasks

● Structured Workflows
● Streamlined Processes
● Organized Information
● Standardize Training
● Legimate Testing
● Automated Notifications
● Self-Service Portal
● Enhanced Auditing

Improvements

● Reduce Office Visits
● Eliminate Unprepared Applicants
● Reduce Unannounced Walk-In’s
● Increase Efficiencies
● Accurate Information
● Reliable Reporting
● Dependable Data
● Reduce Resource Requirements
● Increase Job Satisfaction
● Convenience

Outcomes
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Training

AirBadge Modules & Features

Notifications

Workflows

Audits Secure 
Messaging

Applications

eSignatures

Action Items

Reporting

Role
Management

Badge application workflow

ATTACHMENT #5



8/12/2021

4

JNU Badge 
Office 

Distributes the 
Badge 

Application

JNU Review 
Application &

Signatures

JNU Badging 
Office Assigns 

Training

Applicant 
Completes 

Training/Test

JNU Badging 
Office Verifies 
Training/Test
ASC reviews 
Application

Pass?

JNU Badging 
Office 

Schedules 2nd

Appt. with 
Applicant

Appt 
Kept?

JNU Badging 
Office Issues 

Badge

JNU Badging 
Office Notifies 

A/S

yes

yes

Completed

JNU 
Fingerprint 
CHRC / STA 

Check

Pass?

yes

Pass?

yes

JNU Badging 
Office 

Schedules 
Appt. with 
Applicant

Appt 
Kept?

yes

1. Document Collection 2. Identity Check 3. Training 4. Issuance

Applicant and 
Signatory 
Complete,  

Sign & Send

JNU Effort
Applicant or Signatory Effort

Badge 
Application 
Workflow 
Created

A/S

Application 
Managed to 

Completion in 
System

Training
Assigned

Applicant 
Completes 

Training/Test

Training and 
Test Verified
In System.

Access 
approval

2nd

Appointment 
Scheduled W/ 

Applicant

ASC Issues 
Badge

Signatory 
Notified

Completed

Fingerprint 
CHRC / STA 

Check

Pass?

yes

Appointment 
Scheduled W/ 

Applicant

1. Document Collection 2. Identity Check 3. Training 4. Issuance

Applicant and 
Signatory 
Complete 
&  Signed

ONLY an Authorized Signatory can 
initiate the badging process. 
Deficiencies are managed. Only 
completed applications can advance.

ONLY Qualified applicants can 
schedule an appointments.
Integrate with TSC for an automated 
response on CHRC and STA.

Appropriate training course(s) are 
assigned or approved for scheduling. 
Completion is verified and tests are 
graded.

Qualified applicants schedule their 
photo/pickup appointments. When 
the badge is issued or rejected the 
parties are notified.

Informed & Guided Scheduled & Verified Assigned & Graded Primed for Success
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Less Steps

Reduce the required steps by 80% and save at 
least 45 minutes per application. Bi-annual 
badge renewal with yearly audits

Less Effort

Attainable Outcomes

Less Interactions

Reduce Errors
Enforce 

Structure
Reliable Data

Structured processes consistently deliver 
accuracy and regulartory compliance.
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Pricing
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✓ 45 minutes saved per badge application

✓ 1542 audit - automate document production,
notification, collection and validation

✓ Automated training, testing & grading

✓ Integrated appointment setting

✓ Mass communication with current population
(email & text)

✓ Badge holders and staff can access from
anywhere

✓ Badge holders can renew every 2 years as
opposed to annually

SAVE TIME & MONEY

✓ Systematically identify and cure audit failures
with audit dashboard and reporting

✓ Activities are logged - inspect and audit
records to maintain accountability

✓ Centralized, auditable data ensures
consistency and accuracy - One version of the
truth

✓ Standardized training inproves information
retention

✓ Individualized testing prevents cheating and
legitimizes testing process

✓ Perform Physical Presence audits to verify
badge possession

IMPROVE AIRPORT SECURITY

Questions
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