
AIRPORT SECURITY BADGING

ONLINE APPOINTMENT SCHEDULING
AIRPORT BOARD MEETING

JULY 8, 2021

APPOINTMENTS BY PHONE

• CONFIDENTIAL INFORMATION

• VERY TIME CONSUMING

• DISRUPTIVE

• PAPER RECORDS

• DISTRACTING

• REPEATED CALLS
• RESCHEDULES

• CANCELATIONS

Call 
Badging 

Office

Leave 
Message

Badging 
Office 

Checks Mgs.
Call Back

Leave 
Message
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BADGING TAB – AIRPORT WEBSITE
• APPOINTMENT ONLY

• NO WALK-IN’S ACCEPTED

• EMAIL

• PHONE

• BADGING EMERGENCIES

BADGING TAB – AIRPORT WEBSITE

• OUTREACH

• APPOINTMENT ONLY

• NO WALK-IN’S ACCEPTED

• EMAIL

• PHONE

• BADGING EMERGENCIES
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ONLINE APPOINTMENT
SCHEDULING

• WHAT TYPE OF APPOINTMENT
• INITIAL ISSUE

• SECOND APPT. AFTER INITIAL

• RENEWAL – ALL BADGES

INITIAL ISSUE APPOINTMENT

• SIDA

• STERILE

• 135AOA

• GA
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INITIAL ISSUE APPOINTMENT

• APPOINTMENT INFORMATION

• 30 MIN. APPT.

• PICK A DATE

• CHOOSE TIME

INITIAL ISSUE APPOINTMENT
• NAME

• EMAIL

• CONTACT PHONE #

• QUESTIONS

• COMMENTS / SPECIAL REQUESTS

• TEXT MESSAGE

• SCHEDULE EVENT
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INITIAL ISSUE APPOINTMENT
• ONLINE CONFIRMATION

• EMAIL

• TEXT MESSAGE

INITIAL ISSUE APPOINTMENT REMINDER
• REMINDER

• ONE DAY PRIOR

• EMAIL

• TEXT MESSAGE

• 1 HOUR TEXT
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RENEWAL APPOINTMENT
• DATE / TIME

• INDIVIDUAL APPT. / BADGE

• RENEWAL WINDOW – 30 DAY

• APPT. SCHEDULE – 90 DAY

• RENEWAL INFORMATION REMINDERS

RENEWAL APPOINTMENT

• NAME

• EMAIL

• CONTACT PHONE #

• QUESTIONS

• EXPIRED BADGE

• WHAT TYPE OF BADGE

• COMMENTS / SPECIAL REQUESTS

• TEXT MESSAGE

• SCHEDULE EVENT
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RENEWAL APPOINTMENT
• ONLINE CONFIRMATION

• EMAIL

• TEXT MESSAGE

RENEWAL APPOINTMENT REMINDER
• REMINDER

• ONE DAY PRIOR

• EMAIL

• TEXT MESSAGE

• 1 HOUR TEXT
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YEARLY EXPIRATION & APPOINTMENT REMINDER
• ANNUAL REMINDER

• 280 DAYS AFTER RENEWAL

• EMAIL

• CHECK EXPIRATION DATE

• SCHEDULE APPOINTMENT

PHONE
APPOINTMENT
SCHEDULING - COSTS
• APPOINTMENTS BY PHONE

• $18,660.54 / YEAR (PERSONNEL)
• APPROXIMATELY 515 HOURS / YEAR

• SUMMER MONTHS

• APRIL – JULY

• AVG. 2.54 HOURS / DAILY

• 223.52 HOURS / SEASON

• OFF-PEAK MONTHS

• AUGUST – MARCH

• AVG. 1.68 HOURS / DAILY

• 292.32 HOURS

• 26.25% PERSONNEL COSTS
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ONLINE 
APPOINTMENT
SCHEDULING - SAVINGS
• LOWERED WORK LOAD

• 98.6% REDUCTION IN PHONE CALLS

• FREE UP APPROX. 2 HOURS DAILY

• ADDITIONAL APPOINTMENT
AVAILABILITY (14/20)

• ADMINISTRATIVE HOUSEKEEPING

• SAVINGS $$$
• REALLOCATION VS. MONETARY

• $71, 000 BUDGET (PERSONNEL)
• $12 PER MONTH / SUBSCRIPTION

• $982.50 (EST. - ONLINE SYS. ADMIN /
YR.)

• 93.96% SAVINGS / YR.

NEW BADGING TESTS
• ALL TESTS AND STUDY MATERIAL

• JULY 1, 2021
• RESTRICTED AREA (SIDA, STERILE, 135AOA)

• WAS 25 – NOW 30 QUESTIONS

• AIRFIELD RAMP DRIVER

• RAMP SAFETY & TRAFFIC REGULATIONS HANDBOOK

• WAS 25 – NOW 40 QUESTIONS

• FUEL HANDLER

• REMAINS WITH 25 QUESTIONS

• COMING SOON – ONLINE
TESTING
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QUESTIONS
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