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City and Borough of Juneau 
City & Borough Manager’s Office 

155 South Seward Street 
Juneau, Alaska 99801 

Telephone: 586-5240| Facsimile: 586-5385 
 

 

 
DATE: July 20, 2020 
 
TO: CBJ Assembly 
 
FROM: Mila Cosgrove, Incident Commander 
 
RE: City & Borough of Juneau COVID-19 Response – Emergency Operations Center Update 

 
Situational Update – Incident Level 2 - Operational Period 17 (7/9/2020 – 7/23/2020). 
 
Disease Transmission/Contact Tracing: 
There are 75 new statewide resident cases being reported today and 66 new statewide non-resident cases.  
Within these numbers, 1 residents and 20 non-resident are attributed to Juneau.  The reported non-resident 
cases are all associated with AGS.  We’ve increased that number by 5 (to 25) in the table to account for the 
additional AGS cases. 
 
Contact tracing continues to be strained statewide.  It appears there is a bottleneck with onboarding new 
contact tracers.  Our local public health staff are working actively to investigate the new cases associated 
with AGS. 
 
Testing: 
Staff and collection supplies are unconstrained.  The Anchorage lab continues to operate at half capacity and 
we expect turnaround times to increase in the coming days.  Currently, we are seeing – on average – 4 day 
turnarounds. 
 
Hospital Response: 
BRH reports adequate supply of PPE and no concerns related to workforce availability.  They have 2 COVID 
positive patients currently in the hospital.  They are not on ventilators.  They will transfer them if they need 
for a higher level of care.  BRH is restricting the number of visitors to one per patient. 
 
Issues of Note: 
 
DPH is still working with the Alaska Glacier Seafoods cluster.  To recap, overall there have been a total of 36 
positive cases associated with the event.  The initial person who tested positive was a Juneau resident and 
DPH flagged the exposure as community spread.  Following that positive, and additional 17 employees were 
tested.  Of those, 9 came back positive – 4 of whom were residents and 5 of whom were nonresidents (note, 
this is a change the previously reported number of 8 positives).  A second round of testing of the remaining 
113 employees was conducted on July 15th.  Over the weekend, 26 positive tests were reported; 1 is a 
resident and 25 are nonresidents.  In addition, there are 10 tests still outstanding.  We expect to hear those 
results shortly. 
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The spread of disease within the AGS cluster was accentuated by the fact that most individuals were 
asymptomatic and the fact that the nonresident workforce is housed in semi congregate living situations.  
AGS’s COVID Mitigation Plan calls for masking at work, limiting off duty exposure to the community at large, 
and reporting any signs and symptoms of illness.  DPH is reporting good employee compliance with those 
protocols. 
 
Numbers changed from yesterday are highlighted.  The DPH PUI # is not updated.  A number of people they 
were following have dropped off their contact list but they are still determining how many will be added as a 
result of the AGS cluster. 

Category Juneau Statewide 

Total Confirmed resident cases 64 +2 1,949 (75+) 

Recovered/Active resident 54 8 712 (-) 

Total Confirmed nonresident cases 37 +25 403 (37+) 

Recovered/Active nonresident cases 7 30  

Cumulative Tests & % of population tested 6,131 19% 175,586 (2,576+) 

Average # of tests per day over the last 14 days 83.86 Down  

Positive tests over the last 14 days (# and % of positive) 49 4.17%  

DPH PUIs  38   

Hospitalized COVID + and PUI (current) 2 +1 29 (2+) 

Ventilated Patients 0   

Resident Fatalities 2  18 
 

 
Note: Recent AGS cases not yet included 
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Positive cases are back dated by the Division of Public Health during their contact tracing phase to the day of 
onset of COVID-19 symptoms. This graph includes resident cases only. CBJ & DHSS Dashboards which can be 
found at: www.Juneau.org/COVID-19. 
 

 
 

This chart tracks the number of new cases in the past 7 days, controlled for population.  Other than Alaskan boroughs, 
King County (Seattle) and Multnomah County (Portland) are included for context and due to travel frequency. 
 
The source data is from the Harvard Global Health Institute (https://globalepidemics.org/key-metrics-for-covid-
suppression/) and is generally lags a day behind most of our other reporting.  Policy recommendations at varying levels 
(<1, <10, <25, 25+) can be found on their website. 
 

http://www.juneau.org/COVID-19
https://globalepidemics.org/key-metrics-for-covid-suppression/
https://globalepidemics.org/key-metrics-for-covid-suppression/
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Monday Focus – CBJ Emergency Operations: 
 

CBJ Operational Overview - July 12 - July 18 
  Sun. Mon. Tue. Wed. Thur. Fri. Sat. Total 

  12-Jul 13-Jul 14-Jul 15-Jul 16-Jul 17-Jul 18-Jul   

Airport 

In state 205 162 176 178 210 174 181 1286 

Out of state 233 172 156 182 143 156 223 1265 

Total 438 334 332 380 353 330 404 2571 

% of out of state 53% 51% 47% 48% 41% 47% 55%   

JIA COVID Tested 140 155 139 131 103 99 132 899 

COVID Re-Tested 44 54 46 35 27 48 38 292 

Vouchers Issued 91 65 88 85 43 39 74 485 

                  

Vessels 

AMHS 36 73 39 30 43 55 32 308 

CBJ Harbors 0 0 0 0 0 0 0   

                  

Mobile Screening 

Calls 48 170 119 114 103 87 57 698 

Screens 15 50 40 36 38 29 19 227 

Appointments 15 49 39 36 35 29 19 222 

Phone welfare check 2 5 4 3 5 10 12 41 

In home welfare check 0 0 1 0 0 1 0 2 

Respite Transport 0 0 0 0 0 0 0 0 

                  

Medical tests (AM) 22 31 32 0 1 12 19 117 

Symptomatic  (PM) 56 24 16 12 13 12 11 144 

In home tests 19 0 1 1 3 1 4 29 

Special testing 140 155 139 244 103 99 132 1012 

Total tests 237 210 188 257 120 124 166 1302 

Total tests to date 5560 5770 5958 6215 6335 6459 6625   

                  

Quarantine & Isolation 

Centennial Hall 0 0 0 0 0 0 0   

Other 0 0 0 0 0 0 0   

Total 0 0 0 0 0 0 0   

 


