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City and Borough of Juneau 
City & Borough Manager’s Office 

155 South Seward Street 
Juneau, Alaska 99801 

Telephone: 586-5240| Facsimile: 586-5385 
 

 

 
DATE: May 27, 2020 
 
TO: CBJ Assembly 
 
FROM: Mila Cosgrove, Incident Commander   
 
RE: City & Borough of Juneau COVID-19 Response – Emergency Operations Center Update 

 

Situational Update – Incident Level 2 - Operational Period 13 (5/14/2020 – 5/28/2020). 
Joint meeting with BRH today. 
 
Disease Transmission/Contact Tracing: 
No new cases identified today, one additional recovered identified. Contact tracing capability at full 
capacity. 
 
Testing: 
PCR testing capacity and supplies remain good for current levels of testing.  EOC continues to work on 
standing up local testing capabilities (medium to long term) and improving test turnaround times (short 
term). 
 
All tests were returned for the sheltered populations. There were no positive tests.  Centennial Hall 
operations will be stood down. 
 
Hospital Response: 
BRH reports adequate supply of PPE and no concerns related to workforce availability.   
 
Issues of Note: 
Senator Sullivan addressed the EOC today at it’s regularly scheduled meeting, he focused on DC efforts to 
provide economic relief for the state. 
 
Numbers changed from yesterday are highlighted.   

Category Juneau Statewide 

Total Confirmed cases 31  412 

Recovered 29  364 

Cumulative Tests & % of population tested 2,197 6.87% 46,363 

Average # of tests per day over the last 7 days 82.14 Up  

Positive tests over the last 7 days (# and % of positive) 1 0.17%  

DPH PUIs 7   

Hospitalized COVID + 0  46 (Cumulative) 

Ventilated Patients 0   

Fatalities 0  10 
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Positive cases are back dated by the Division of Public Health during their contact tracing phase to the day of 
onset of COVID-19 symptoms.  CBJ & DHSS Dashboards which can be found at: www.Juneau.org/COVID-19 

 
 
Operational Highlights 
 
Airport Screening: 157 passengers flew in, 54 were from out of state.  66% in state, 34% out of state. 
 
Vessel Screening:  Participated in a state EOC webinar on HM 10 and HM 17. 
 
Mobile Screening/Community Paramedicine:  
 
17 calls came into the hotline, 7 referred for testing, 7 appointments scheduled.   
 
There were 20 tests at the drive through, 9 of which were for medical related appointments, 8 for COVID 
related symptoms.  3 tests was completed in home.  To date, the Mobile Screening operation has 759 for 
testing.    
 
1 welfare checks was completed via phone. 
 
Quarantine/Isolation:  0 clients.   
 
BRH reports up to 80% capacity for surgeries.  Will go to full capacity in the next week or two. Will continue 
to monitor and pull back if needed.  Looking to see how they can stand up the RRC programs.   

http://www.juneau.org/COVID-19
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Wednesday Focus - Volunteer and Community Collaboration Task Force_____________________________  
 
Volunteer Applications Submitted to Date: 293 
 
Volunteers Referred: 238 (some volunteers have been referred to more than one activity) 

 Delivery of Food: 52 

 Sewing Masks and PPE: 124 

 Screening Incoming Passengers: 18  

 Other: 61 
o ROCK Juneau note writing initiative  
o Alaskan Brewery hand sanitizer distribution 

 
**288 volunteers were also invited to participate in the Thank You card writing activity for Hospital 
Workers Week** 

 
Agencies Supported with Volunteers: 12 

 Meals on Wheals (CCS)  

 The Glory Hall  

 St. Vincent de Paul  

 CBJ  

 Southeast Mask Makers  

 Southeast PPE Rapid Response  

 Salvation Army 

 ROCK Juneau  

 Alaskan Brewing  

 Bartlett Regional Hospital  

 Southeast Food Bank  
 
Requests for Assistance Submitted: 100 (Please note that many people have more than one request). 

 Delivery of Pre-Paid Items: 11 

 Delivery of Donated Food: 25 

 Masks or other protective equipment: 52 

 Questions About Current Mandates: 6 

 Questions about how to get screened for COVID: 6 

 Questions about rent/utility assistance: 51 

 Small business support: 9 

 Public Health Assistance with Re-opening: 7 

 Organizations requesting support: 12 

 Other: 74 
 
Weekly Highlights  
Things continue to quiet down. The requests for assistance that came in over the last week were exclusively 
around financial assistance, both for businesses and individuals.  

 


