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City and Borough of Juneau 
City & Borough Manager’s Office 

155 South Seward Street 
Juneau, Alaska 99801 

Telephone: 586-5240| Facsimile: 586-5385 
 

 

 
DATE: May 19, 2020 
 
TO: CBJ Assembly 
 
FROM: Mila Cosgrove, Incident Commander   
 
RE: City & Borough of Juneau COVID-19 Response – Emergency Operations Center Update 

 

Situational Update – Incident Level 2 - Operational Period 13 (5/14/2020 – 5/28/2020). 
 
Disease Transmission/Contact Tracing: 
No new cases today.  DPH continues to follow 3 individuals as PUIs. 
 
Testing: 
PCR testing capacity and supplies remain good for current levels of testing.   
 
Hospital Response: 
BRH reports adequate supply of PPE and no concerns related to workforce availability.   
 
Issues of Note: 
Testing for the shelter population begins tonight and carries through tomorrow.    
 
The last part of this report includes updated numbers on air travel and cruise ship scheduling. Please see 
that section for more detail.  There is a need for the Assembly to plan forward for expanded traveler 
population, potential lifting of the 14 day quarantine and the potential of a small ship cruise season. 
 
The EOC is recommending the Assembly consider an emergency ordinance requiring passengers on capital 
transit to wear cloth face coverings or masks in order to ride the bus.  More detail will be provided at the 
meeting where the ordinance is introduced. 
 
Numbers changed from yesterday are highlighted.   
 

Category Juneau Statewide 

Total Confirmed cases 30  399 

Recovered 28  348 

Cumulative Tests & % of population tested 1,589 4.97% 36,380 

Average # of tests per day over the last 7 days 22.57 Down  

Positive tests over the last 7 days (# and % of positive) 1 0.63%  

DPH PUIs 3   

Hospitalized COVID + 0  43 (Cumulative) 

Ventilated Patients 0   

Fatalities 0  10 
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Positive cases are back dated by the Division of Public Health during their contact tracing phase to the day of 
onset of COVID-19 symptoms.   
 
CBJ & DHSS Dashboards which can be found at: www.Juneau.org/COVID-19 
 

Operational Highlights 
 
Airport Screening: 182 on Monday – we believe the increased numbers are related to the legislature.  We 
are trying to get to a percentage of instate versus out of state numbers.  
 
Vessel Screening:  33 from Skagway on Friday, 31 from Hoonah on Saturday, 50 from Haines on Sunday. 
 
Mobile Screening/Community Paramedicine:  
 
31 calls came into the hotline, 15 referred for testing, 15 appointments scheduled.   
 
There were 19 tests over the weekend at the drive through, 11 of which were for medical related 
appointments.  3 were completed in home.  To date, the Mobile Screening operation has sampled 528 for 
testing.    
 
0 welfare checks were completed at home. 
 
Mt. Jumbo:  No clients   
 
 

http://www.juneau.org/COVID-19
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Tuesday Focus – Travel 
 
The EOC has been tracking travel numbers and, as reported to the Assembly, numbers are starting to 
increase.  This is to be expected given the time of year and the return of seasonal workforces.  We do not 
have numbers from Alaska Airlines.  However, the Airport does receive reports from TSA about numbers 
traveling out of the airport.  Ms. Wahto reports that numbers clearing through security in Juneau are 
roughly equal to the numbers coming in.  
 

 
 
The primary change on Cruiseships since the last report is the announcement by American Cruise Lines that 
they expect to begin operating out of Juneau on June 26th.  
 

REGIONAL PORTS Closed through: 

Port of Seattle July 1, 2020 

Canadian Ports  June 30, 2020 

  Note: CDC restrictions may be in place for all cruise ships  

sailing in US waters until July 24, 2020. 

  
SHIPS WITH WASHINGTON OR CANADIAN TURNPORTS 

NCL Ships June 30, 2020 

    Norwegian Sun 2020 Season Cancelled 

    

RCI/Celebrity June 30, 2020 

   Silver Sea mid July  2020 

    

Disney Cruises July 27, 2020 

    

Viking Cruises June 30, 2020 

    

 Seabourn Cruise 2020 Season Cancelled 
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Holland America 2020 Season Cancelled 

Princess Cruises 2020 Season Cancelled 

Carnival Cruise Lines 2020 Season Cancelled 

Hurtigruten Cruises 2020 Season Cancelled 

Hapag-Lloyd (Bremen)  2020 Season Cancelled 

Cunard - Queen Elizabeth 2020 Season Cancelled 

Windstar Cruises 2020 Season Cancelled 

  
SHIPS WITH JUNEAU TURN PORT 

UnCruise Adventures July 10, 2020 

American Cruise Line  June 26, 2020 

Lindblad Expeditions June 1, 2020 

Alaskan Dream Cruises  2020 Season Cancelled 

The Boat Company 2020 Season Cancelled 

 


