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City and Borough of Juneau 
City & Borough Manager’s Office 

155 South Seward Street 
Juneau, Alaska 99801 

Telephone: 586-5240| Facsimile: 586-5385 
 

 

 
DATE: May 14, 2020 
 
TO: CBJ Assembly 
 
FROM: Mila Cosgrove, Incident Commander   
 
RE: City & Borough of Juneau COVID-19 Response – Emergency Operations Center Update 

 

Situational Update – Incident Level 2 - Operational Period 13 (5/14/2020 – 5/28/2020). 
 
EOC shifted to a two week operational cycle to match the BRH cycle. 
 
Disease Transmission/Contact Tracing: 
There were no new cases identified today.  The last two cases were back dated to April 28th and April 30th, 

and based on when they reported their symptoms began and ended, they are considered recovered.  DPH is 
currently following 5 individuals as persons under investigation.    
 
Testing: 
PCR testing capacity and supplies remain good for current levels of testing, we continue to be tight on rapid 
testing kits which can be locally processed.  The EOC continues to explore options for increasing the ability 
for local testing.  Testing of people who are currently experiencing homelessness is tentatively scheduled for 
May 19 & 20.  We will stand up Centennial Hall during that process to house individuals who report that 
they are symptomatic when screened. 
 
Hospital Response: 
BRH reports adequate supply of PPE and no concerns related to workforce availability.   
 
Issues of Note: 
DPH is offering their services to consult with businesses who want to reopen safely. 
 
Numbers changed from yesterday are highlighted.   
 

Category Juneau Statewide 

Total Confirmed cases 29  387 

Recovered 28  339 

Cumulative Tests & % of population tested 1,471 4.60% 31,762 

Average # of tests per day over the last 7 days 30.00 Down  

Positive tests over the last 7 days (# and % of positive) 2 0.99%  

DPH PUIs 5 down  

Hospitalized COVID + 0  38 (Cumulative) 

Ventilated Patients 0   

Fatalities 0  10 
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Positive cases are back dated by the Division of Public Health during their contact tracing phase to the day of 
onset of COVID-19 symptoms.   
 
CBJ & DHSS Dashboards which can be found at: www.Juneau.org/COVID-19 
 

Operational Highlights 
 
Airport Screening: 97 passengers Monday.  Will need more people as the flight numbers increase.   
 
Mobile Screening/Community Paramedicine:  
 
48 calls came into the hotline, 20 referred for testing, 20 appointments scheduled.   
 
There were 22 tests at drive through, 13 of which were for medical related appointments.  3 were taken at 
home.  To date, sampled 474 for testing.    
 
2 welfare checks were completed via phone, 1 welfare check was completed at home. 
 
Mt. Jumbo:  No clients   
 

http://www.juneau.org/COVID-19
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Thursday Focus: Shelter & Feeding Numbers 
 

Shelter Program 7-May 8-May 9-May 10-May 11-May 12-May 13-May 

AWARE 32     29 29 29 29 

St. Vincent's/JACC 54 59 61 51 59 54 56 

Glory Hall (shelter) 2 2 2 2 2 2 2 

Glory Hall (hotel) 25 25 25 25 25 25 25 

CARES Sleep off 6 6 6 6 6 3 5 

Medical Respite 3 3 3 3 3 2 3 

Family Promise 0     0 0 0 0 

Mill Campground 21     19 20 20 20 

Mt. Jumbo (Q) 0     0 0 0   

TOTALS 143 95 97 135 144 135 140 
 

FOOD SERVICE 

Date Breakfast Lunch Dinner Quarantine Total 

Totals 195 160 282 0 637 

5-May 24 10 44   78 

6-May 34 27 34   95 

7-May 24 26 45   95 

8-May 24 10 48   82 

11-May 26 21 28   75 

12-May 28 32 52   112 

13-May 35 34 31   100 
 


