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City and Borough of Juneau 
City & Borough Manager’s Office 

155 South Seward Street 
Juneau, Alaska 99801 

Telephone: 586-5240| Facsimile: 586-5385 
 

 

 
DATE: May 4, 2020 
 
TO: CBJ Assembly 
 
FROM: Mila Cosgrove, Incident Commander   
 
RE: City & Borough of Juneau COVID-19 Response – Emergency Operations Center Update 

 

Situational Update – Incident Level 2 - Operational Period 11 (4/30/2020 – 5/07/2020). 
 
Disease Transmission: 
The last new case of COVID-19 was identified on April 22nd.  After discussions with the patient, DPH 
established onset of symptoms to April 14th.  Today, DPH let us know that 25 of the 27 COVID positive cases 
are considered recovered.  Two active cases remain and DPH is tracking an additional 2 individuals to see if 
they develop symptoms.  It would appear, for the time being, that COVID-19 is contained in the community. 
 
Testing: 
Forward focus is on increased testing.  The Mobile testing center and call line extended their hours to allow 
for additional testing capacity.  DPH is working on plans with congregate living facilities in Juneau.  The CBJ 
EOC is working with a small taskforce led by DPH to put a testing plan in place for people who are currently 
sheltering at the Armory and potentially the Glory Hall and AWARE.  This is still in the planning phase.  
 
BRH: 
BRH has full capacity to deal with any COVID related medical events.  They reopened today for non-
emergent surgeries.  BRH is beginning long range planning for next phases of “return to normal” and other 
demobilization initiatives. 
 
Issues of Note: 
Glory Hall has notified us that they may be unable to keep individuals in hotel rooms as of May 18. If that is 
the case, we anticipate an increase in the Armory shelter and Mill campground. 
 
Numbers changed from yesterday are highlighted.   

Category Juneau Statewide 

Total Confirmed cases 27  370 

Recovered 25  263 

Cumulative Tests & % of population tested 1,142 3.57% 21,723 

Average # of tests per day over the last 7 days 33.14 Down  

Positive tests over the last 7 days (# and % of positive) 0 0%  

DPH PUIs 2 down  

Hospitalized COVID + 0  37 (Cumulative) 

Ventilated Patients 0   

Fatalities 0  9 
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Positive cases are back dated by the Division of Public Health during their contact tracing phase to the day of 
onset of COVID-19 symptoms. 
 
Additional detail is available on the CBJ & DHSS Dashboards which can be found on at: 
www.Juneau.org/COVID-19 
 

Operational Highlights 
 
Airport Screening: provided quarantine information and Juneau specific COVID related materials to 68 
arriving passengers.   
 
Mobile Screening:  
 
22 calls came into the hotline, 6 referred for testing, 5 appointments scheduled.   
 
There were 6 tests at drive through 3 of which were for medical related appointments.  To date, sampled 
350 for testing.  3 welfare checks were completed via phone.   
 
Vessel Screening: 48 arrivals over the weekend, passengers were advised of quarantine. 
 
Mt. Jumbo:  No clients   
 
BRH: First day of new surgery protocols. Still working through how to manage that effectively.  Working 
through visitor policy and potential need for screening employees. 

http://www.juneau.org/COVID-19

