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DATE: April 8, 2020 
 
TO: CBJ Assembly 
 
FROM: Mila Cosgrove, Incident Commander   
 
RE: City & Borough of Juneau COVID-19 Response – Emergency Operations Center Update 

 
Situational Update  
 
Incident Level:  2 
 
Numbers changed from yesterday are highlighted 
 

Category Juneau Statewide 

Confirmed cases 14 213 

    Travel 2  

    Local 8  

    Unknown 4  

BRH Cumulative Tests 221* 6,913 

BRH Community Tests Pending 20  

DPH PUIs 16  

Hospitalized 1 23 (Cumulative) 

Discharged to Home care   

Isolated at home   

Recovered 7  

Ventilated Patients 0  

Fatalities 0 6 

* Only tests conducted through BRH including mobile testing unit.  We are working on obtaining more 
comprehensive numbers.   

 
CBJ operations continue with staff reassigned to EOC functions where appropriate.  Minor staff outages due 
to childcare and medically advised quarantine. Staffing issues are not impairing operations. 
 
BRH Operations continue as normal. They have limited staff out due to illness or quarantine.  Staffing issues 
are not impairing operations. 
 
Supply chain is operational with no significant reported shortages. 
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EOC Highlights 
 
EOC is part way through Operational Period 6. 
 
Dashboard is live:    The communications team will push out information this evening or tomorrow. 
 
Issues on the critical path include set up and staffing for quarantine and isolation and childcare for essential 
workers.  Good progress was made today developing strategies with BRH, JEMA and other mental health 
providers to set up appropriate operational strategies for quarantine and isolation populations.  
 
Operational Highlights 
 
CBJ operations continue with staff reassigned to EOC functions where appropriate.  Minor staff outages due 
to childcare and medically advised quarantine. Staffing issues are not impairing operations. 
 
BRH Operations continue as normal. They have limited staff out due to illness or quarantine.  Staffing issues 
are not impairing operations. 
 
Airport Screening: 8 passengers out of 34 arriving went through the voluntary screening process at the 
airport.  
 
Mobile Screening: 15 calls came into the call center.  5 tests at drive through.  To date, sampled 119 for 
testing. 
 
Vessel Screening: Reached out to local marine freight companies for approved plans.  Next ferry arrives on 
Friday. 
 
Warming Shelter: had 47 individuals overnight.   
 
FTF: Working with shelter providers to stand up a feeding station at the covered playground at Zach Gordon. 
 
Logistics:  State EOC is working on filling our requests.  Looks like it is moving in the right direction. 
 
Centennial Hall: The building should be cleared out and ready for set up by tomorrow.  JAHC is able to 
provide custodial services.  Continued work on logistical planning and staffing requirements. 
 
Volunteer Taskforce: There are 218 volunteers in the queue.  123 have been referred to the following 
activities:  Assist with sewing, cutting, and taping none PPE and PPE mask, drive for Meals on Wheels, screen 
incoming travelers, help Staff the Warming Shelter, and deliver food boxes to families and individuals in 
need through the Salvation Army.  
  
They have received 28 requests for assistance. There are an increased number of calls about rent/mortgage 
assistance and/or utility payment assistance. 
 

 

https://cbj-gis.maps.arcgis.com/apps/MapSeries/index.html?appid=0b106018a473446ca553566f7a0cb7ff

