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DATE: April 2, 2020 
 
TO: CBJ Assembly 
 
FROM: Mila Cosgrove, Incident Commander   
 
RE: City & Borough of Juneau COVID-19 Response – Emergency Operations Center Update 

 
Situational Update  
 
Incident Level:  2 
 

Category Juneau Statewide 

Confirmed cases 10 147 

    Travel 1  

    Local 5  

    Unknown 4  

Cumulative Tests 153* 5,530 

BRH Tests Pending 45  

DPH PUIs 26  

Hospitalized 2 13 (Cumulative) 

Discharged to Home care 1  

Isolated at home 7  

Ventilated Patients 0  

Fatalities 0 3 

* Only tests conducted through BRH including mobile testing unit.  We are working on obtaining more 
comprehensive numbers. 
 
EOC Highlights 
 
The EOC began Operational period 5, which concludes on Sunday, April 5 at 1:30 pm.  The CBJ ICS team met 
today. 
 
Issues in the critical path continue to be decompressing shelters, planning for quarantine and isolation 
facilities, and childcare for essential employees.  Ongoing conversations with shelter providers about how 
best to coordinate resources moving forward.   
 
Getting ready to stand up a dashboard, DHSS stood one up to day and we are looking at how best to 
coordinate information between the two and we continue to work on a simplified mechanism for 
community operational updates.   
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Supply chain is operational and stores are reporting fewer out of stock items. 
 
Operational Highlights 
 
CBJ operations continue with staff reassigned to EOC functions where appropriate.  Minor staff outages due 
to childcare and medically advised quarantine. Staffing issues are not impairing operations. 
 
JEDC: Reports loan fund is up and operational. 
 
Airport Screening: 10 passengers out of 34 arriving went through the voluntary screening process at the 
airport. Alaska Airlines reduced flights to 7 per day.   
 
Mobile Screening: Received 7+ calls for screening which resulted in 7 tests at drive through.  Produced public 
relations video.  To date, they have screened 157+ individuals and sampled 91 for testing. 
 
JACC: had 47 individuals overnight.  Hours were extended at the JACC 8:00 pm to 8:00 am.  Noon to 4:00 pm 
each day at Centennial Hall while weather is cold.   
 
Vessel Screening: No ferry yesterday 
 
Isolation & Quarantine Taskforce:  Mt. Jumbo has been stood up for either quarantine or isolation, but not 
yet staffed.  Work on getting Centennial Hall ready  
 
Volunteer Taskforce: received information from 204 volunteers, 70 of whom have been connected with 
services.  Received 20 requests for assistance. 
 
 


