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Juneau Docks and Harbors - Explore the Harbors

Downtown Cruise Ship Berths

About the Downtown Cruise Ship Berths (Brochure)
Juneau has two cruise ship docks located in the downtown waterfront. There are also two private cruise ship docks in 
the area. Together they serve nearly 1 Million passengers a season (May through September). 

The current city owned docks provide berthing for one ship up to 800 feet in length and one Panamax ship up to 1,000 
feet in length. 

Public amenities in this area include a pedestrian promenade, visitor center, bus staging, public parking, and a 
Port/Customs Building housing the Port of Juneau Field Office and the offices of the US Customs and Border 
Protection. All of these facilities have been built within the last five years which provide a safe, efficient, and pleasant 
experience for visitors and locals alike. Other amenities nearby include a grocery store, restaurants, gift shops, coffee 
shops with wifi, a public library with public computers, a post office, payphones, and public transportation. 

Improvements in this area is entering the final phase which will construct two new floating berths capable of handling 
one Panamax ship up to 1,000 feet in length and one post-Panamax ship up to 1,100 feet in length. Construction of 
this project will be in two phases with Phase I (south berth) commencing in late September 2015 and completed in 
May 2016. Phase II (north berth) will begin construction in late September 2016 and be complete by May 2017. 
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Port Field Office open May 1 to September 30th
Hours 8:00 am to 4:30 pm closed 12:00 to 1:00 for lunch 
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