Capital City Fire/Rescue 0 S
2016 Annual Report

We serve and protect our
community from life and
property-threatening
emergencies in aompetent,
professional and proactive
manner.
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Call Statistics

Year Number of Calls Change Comparisor
2016 4517 12.6%

2015 (Previous Year) 4,013

2006 (10 Years Previous 3,121 36.6%

2026 (10 Year Projection 6,172

2016 Calls by Category

Fires
2%

Alarms
4%

CallTypes 2016 2015 Difference Change Compariso

77 73 4 5.5%
3,406 3,068 338 11%
186 209 -23 -11%
848 663 185 27.9%
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Capital City Fire/Rescue averag@emergency calls per day!
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personnel received an eengency call while they were dealing with
another emergency.

2016 Call Volume by Month and Type
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Incident Volume by Year
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Monthly Call Volumes Compared to Previous
Year
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Call Increase by Quarter

%lIncrease
January thru March

April thru June

July thru September

October thru December




Call Counts by Hour of Day
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Calls by Day of Week
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Day in the Life of 3uneauFirefighter

Productive Time of Firefighter

Training
37%

Reports
9%

Admin. Tasks
2%
Maintenance ) Physical Fitness
Education

6% 5% 3% 8%
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Station 1 Call Volume Station 3 Call Volume

Alarms

Other 3%
22%

Fires

2% Other 5% 2%
16%

Call Location by District
District IncidentCount % Change from 2011

Station 1 (Downtown) 2,316 24.6%
Station 2 (Douglas) 194 9.6%
Station 3 (Glacier) 1,788 1.9%

Station 4 (Auke Bay) 190 -1.6%

Station5 (Lynn Canal 29 -3.3%
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