
 

Capital City Fire/Rescue õs 
2016 Annual Report  
 

We serve and protect our 
community from life and 

property-threatening 
emergencies in a competent, 
professional and proactive 

manner. 
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Call Statistics 
 
 
 
 

Year Number of Calls Change Comparison 

2016 4,517 12.6% 

2015 (Previous Year) 4,013  

2006 (10 Years Previous) 3,121 36.6% 

2026 (10 Year Projection) 6,172  

 

 
Call Types 2016 2015 Difference Change Comparison 

Fires 77 73 4 5.5% 

EMS 3,406 3,068 338 11% 

Alarms 186 209 -23 -11% 

Other *  848 663 185 27.9% 

  * Please see the appendix ŦƻǊ ŀ ƭƛǎǘ ƻŦ Ŏŀƭƭ ǘȅǇŜǎ ŎƭŀǎǎƛŦƛŜŘ ŀǎ άhǘƘŜǊέ 
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2016 Calls by Category 

ά¢Ƙŀƴƪ ȅƻǳ ŀƭƭ ǎƻ ƳǳŎƘ ŦƻǊ everything that you do!  Juneau is lucky to have you 
ŀƭƭ ǿŀǘŎƘƛƴƎ ƻǾŜǊ ǘƘŜƳΦέ ς Kathleen and Santiago Lara 
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3 

Capital City Fire/Rescue averages 12 emergency calls per day! 
 

¢ƘŜ ƴǳƳōŜǊ ƻŦ ǘƛƳŜǎ /ŀǇƛǘŀƭ /ƛǘȅ CƛǊŜκwŜǎŎǳŜΩǎ ƛƴ-district apparatus and 
personnel received an emergency call while they were dealing with 

another emergency. 
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2016 Call Volume by Month and Type 

άCǊƻƳ ǘƘŜ ōƻǘǘƻƳ ƻŦ ƻǳǊ ƘŜŀǊǘǎ ǿŜ ǘƘŀƴƪ ȅƻǳ ŦƻǊ ǘƘƛǊǘȅ ƻƴŜ ȅŜŀǊǎ ƻŦ ǎǳǇǇƻǊǘƛƴƎ 
Ƴȅ ŘŀǳƎƘǘŜǊ ŀƴŘ ƘŜǊ ŦŀƳƛƭȅΦ  ¸ƻǳ ŀǊŜ ǘǊǳŜ ƘŜǊƻŜǎΦέ ς Christine Culliton 
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2015 Totals
2016 Totals
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Incident Volume by Year 

Call Increase by Quarter % Increase 

    January thru March 10.3% 
    April thru June 9.8% 
    July thru September 20.4% 
    October thru December 8.3% 
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Productive Time of Firefighter 

Day in the Life of a Juneau Firefighter 

 
 

  

ά.ŜŎŀǳǎŜ ƻŦ ȅƻǳǊ ŀŎǘƛƻƴǎΣ ȅƻǳ ǎŀǾŜŘ Ƴȅ ǿƛŦŜΩǎ ƭƛŦŜΦ  ²Ŝ ŀǊŜ ŘŜŜǇƭȅ grateful and 
ƎƭŀŘ ǘƘŀǘ ȅƻǳ ŀǊŜ ƻǳǊ WǳƴŜŀǳ ŦƛǊǎǘ ǊŜǎǇƻƴŘŜǊǎέ ς Ray and Debra D 
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Call Location by District 
District Incident Count % Change from 2015 

Station 1 (Downtown) 2,316 24.6% 
Station 2 (Douglas) 194 9.6% 
Station 3 (Glacier) 1,788 1.9% 

Station 4 (Auke Bay) 190 -1.6% 
Station 5 (Lynn Canal) 29 -3.3% 

ά²ƻǊŘǎ Ŏŀƴƴƻǘ ŎƻƴǾŜȅ Ƙƻǿ ƳǳŎƘ ƻǳǊ ŦŀƳƛƭȅ ƛǎ ǘƘŀƴƪŦǳƭ ŦƻǊ ȅƻǳǊ ƘŀǊŘ ǿƻǊƪ ŀƴŘ 
ŘŜŘƛŎŀǘƛƻƴ ǘƻ ƻǳǊ ŎƻƳƳǳƴƛǘȅΦέ ς Dave and Ariel Gibson 














































