
 Monthly Report: September 2017 

1 
 

 
 
 
Type: Cruise Ship: 
Emissions 

Call Date: September 13, 
2017 

Call #: 55-
42991 

Caller ID: 55 

Details of Concern:    Referred to: Norwegian Cruise Lines 
Hey good afternoon. Yes, this is Sue Schreader pestering again but I’m really concerned. The 
Norwegian Jewel is just pulling in and I think that ship is on fire. There is the most dark, grey to 
black smoke coming out of the stacks. And yes, I know it’s underway so it can emit more air 
emissions but I’ve never seen such dark grey sooty-looking smoke. So maybe somebody needs 
to check if their engines are on fire. This is incredible. So, I will be following up with DEC. Wow. 
You guys aught to come down and look at this, it’s amazing the smoke coming out of this ship. 
I’m glad I don’t live downtown. Bye. 
Details of Response:  
 

 
 
Type: Other: Noise 
(Non-aircraft) 

Call Date: September 15, 
2017 

Call #: 56-
42993 

Caller ID: 56 

Details of Concern:    Referred to: Alaska Travel Adventures 
This is Sue Arthur. I’d like to talk with somebody in charge of the rafting on the Mendenhall 
River. So please give me a call, thank you. 
Details of Response:  
ATA: To whom it may concern, I spoke with the caller and have addressed the concerns. Thank 
you. 
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