* CITY AND BOROUGH OF
JUNEAU

ALASKA'S CAPITAL CITY

City and Borough of Juneau

City & Borough Manager’s Office

155 South Seward Street
Juneau, Alaska 99801

Telephone: 586-5240| Facsimile: 586-5385

DATE: April 29, 2020

TO: CBJ Assembly

FROM: Mila Cosgrove, Incident Commander

RE: City & Borough of Juneau COVID-19 Response — Emergency Operations Center Update

Situational Update - Incident Level 2

Numbers changed from yesterday are highlighted

Category Juneau Statewide
Total Confirmed cases 27 355
Recovered 22 240
Cumulative Tests & % of 1036 3.24% 19,119
population tested
Average # of tests per day 41.57 Up
over the last 7 days
Positive tests over the last 7 0 0%
days (# and % of positive)
DPH PUls 13
Hospitalized COVID + 0 36 (Cumulative)
Ventilated Patients 0
Fatalities 0 9
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Acquisition of COVID-19
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For definitions of aquisition types please click here to view our FACs.

Positive cases are back dated by the Division of Public Health during their contact tracing phase to the day of
onset of COVID-19 symptoms.

Additional detail is available on the CBJ & DHSS Dashboards which can be found on at:
www.Juneau.org/COVID-19

EOC Highlights

Operational Period 10 (4/23/2020 — 4/30/2020).

BRH reports they are prepared for a surge, memorializing their process, and beginning to open up to non-
emergent services. Revisiting their patient visitation policy in light of that loosening up of services. Need to
keep a careful eye on the burn rate of PPE and logistics of testing.

The EOC continues to work on obtaining community wide test kit availability.

State will conduct testing at the Pioneer Home. No broad based test at LCCC — will continue current
protocols on inmate testing. Johnson Youth Center is considering broad based testing but will at a

minimum, test incoming.

JSD reports meal service has been steady. They will not provide meal service over the summer. Planning for
the end of the year and end of year celebrations.

Operational Highlights

Airport Screening: Screened 2 passengers out of a total of 66 arriving. Slight uptick in number of passengers
arriving. No passengers were screened because of social distancing issues.

Mobile Screening: 19 calls came into the hotline, 8 referred for testing. There were 8 tests at drive through.
To date, sampled 314 for testing. 2 welfare checks were completed via phone.

Vessel Screening: Participated in DHSS webinar on Health Mandate 17.

Mt. Jumbo: No clients

Feeding Task Force: 34 breakfasts, 36 lunches, 38 dinners

Centennial Hall: Ready for use.


http://www.juneau.org/COVID-19
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BRH: Looking at soft reopening of services. Sorting out pre-procedure testing and PPE burn. Balancing
readiness with normal operations.

60 more PAPR hoods came in. Repurposing a trailer for sterile processing procedures. 1,000 testing swabs
arrived yesterday. That boosts testing supplies significantly.

Wednesday Focus: Volunteer & Community Coordination Taskforce

Volunteer and Community Collaboration Task Force
Status as of: 4.29.20

Volunteer Applications Submitted to Date: 284

Volunteers Referred: 226 (some volunteers have been referred to more than one activity)
o Delivery of Food: 43
e Sewing Masks and PPE: 124
e Screening Incoming Passengers: 18
e Other: 49
o ROCK Juneau note writing initiative
o Alaskan Brewery hand sanitizer distribution

Agencies Supported with Volunteers: 9
e Meals on Wheals (CCS)

The Glory Hall

St. Vincent de Paul

CBJ

Southeast Mask Makers

Southeast PPE Rapid Response

Salvation Army

ROCK Juneau

Alaskan Brewing

Requests for Assistance Submitted: 67 (Please note that many people have more than one request).
o Delivery of Pre-Paid Items: 9

Delivery of Donated Food: 21

Cloth masks: 22

Questions About Current Mandates: 4

Questions about how to get screened for COVID: 4

Questions about rent/utility assistance: 33

Small business support: 4

Organizations requesting support: 9

Other: 45

Weekly Highlights

The past week has been very busy. Requests for assistance have increased rapidly and we are working to ensure
everyone requesting assistance is provided with a supportive and non-judgmental response. We spoke with a
woman this week who was calling for food assistance. She shared as we talked that her mother had died by suicide
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the week before. We connected her with the Juneau Suicide Prevention Coalition to receive post suicide supportive
information.

We have seen a jump in rental assistance requests, donated food, and cloth facemasks.

This week we worked closely with Alaskan Brewing Company to provide volunteers and a CBJ staff to assist with
the Brewery’s efforts to provide free hand sanitizer to the community for a two-week period.

Additionally, we referred several volunteers to ROCK Juneau to assist with writing uplifting notes that are placed
in the school meals that are picked up daily by families. Notes are written in Tlingit and English.



